
Cait Phebus  
Baltimore, Maryland 

 caitphebz@gmail.com  
(443)-447-9138  

EDUCATION  

Bachelor of Arts,  Art History, Studio Track.                      May 2025  

Towson University, Towson, MD  

Related Coursework: Educational Psychology, Human Development, Studio Painting,   Visual Art After 
Modernism, Sculpture, Italian Renaissance Art and Architecture, Research Methods of Art History, 
Painting, Research Methods  

Art Portfolio (Instagram): https://www.instagram.com/phebs.world?igsh=MXV2ZjlsZnJlZXNrbg== 

RELATED EXPERIENCE- 

Program/ Teacher Assistant                            July 2025-  

Baltimore Symphony Orchestra- Orchkids, Balt. MD.  

• Provide daily administrative and program support for OrchKids, an after-school music education 

program serving Baltimore youth. Provide daily administrative and program support for OrchKids, an 
after-school music education program serving Baltimore youth k-12. 

• Coordinate attendance tracking, student records, and communication with families. Coordinate 

attendance tracking, student records, and communication with families. 

• Help foster a positive, inclusive, and creative environment that promotes music learning and youth 

development. 

Teacher Assistant/ Art Studio Monitor       January 2025- 

Towson University, Baltimore, MD 

• Enforced safety protocols and provided guidance on proper tool usage and maintenance. 
• Assisted students and staff with project planning, material selection, and technical problem-

solving. 

Volunteer  

Art With A Heart, Baltimore, MD.                                                                            April 2022-  
 •  Assisted lead art instructor in planning and delivering engaging visual 

arts lessons to students of varying ages and skill levels. 
 •  Helped set up and clean art materials and classroom spaces before 

and after sessions. 
 •  Work one on one with children ages 4-18 for extra support In creative 

workshops.  
Visual Artist                  

Various Locations                 May 2018-  

 •  Creation of paintings, prints, and textiles with emphasis on pattern and 
experimentation of personal works around DMV area. 

 •  Managed and Advocated for  all aspects of a creative business, 
including marketing, sales, client relations, and bookkeeping 

 •  Promotion and sale of works at various shows, tables, markets, and 
gallery events.  



 
  

    
 
 
Event Planner 

                              March 2018-  

Various Locations   

• Researching various venues and helping aid music events in Baltimore, MD.   
• Promoting, and marketing venues for music and art events  

• Organizing, networking, and work with community to have events run smoothly   

 

CUSTOMER SERVICE:   

Farmers Market Associate:                June 2024-  

Pitango Café +Bakery, Baltimore, MD  

• -Set up and broke down market stalls efficiently, ensuring product displays were attractive and 
organized 

• -Aided customers with product selection, provided information on local produce and vendors 
• -Handled cash and card transactions accurately using a mobile POS system 
• -Supported vendor coordination and communicated updates or changes to market 

management 
• -Engaged with community members to promote market events and sustainable food practices 

 

Barista                                               October 2024- 

Pitango Café + Bakery, Baltimore, MD 

Prepared and served coffee and espresso drinks with attention to quality and presentation 

• Assisted in training new team members on company policies and beverage preparation 

• Delivered friendly, personalized customer service in a fast-paced environment 

• Maintained cleanliness and organization of the work area, including espresso machines and seating 

areas 

• Educated customers on menu items, specials, and brewing techniques when appropriate 

 

Point of Sales: 

Get Baked, Ocean Pines, Maryland  

• Travel to various Music festivals to set up and break down workplace and push sales. 
• Handled customer orders quickly and accurately in a fast-paced, high-volume environment. 
• Operated POS system (toast), processed cash and card transactions. 
• Maintain an efficient and organized front of house. 
• Communication with team members for optimal service. 

 

Server/Bar                 February 2021-2023  

13.5% Wine Bar, Baltimore, MD 

• Delivered attentive, knowledgeable service in a fast-paced, upscale environment 



• Maintained expert knowledge of seasonal menus, wine lists, and rotating 

specials 
• Provided wine recommendations and guided guests through pairings and 

tasting notes 
• Took and managed orders efficiently, ensuring accuracy and timely delivery 

 

Server             July 2017-2019  

Zen West, Baltimore, MD  

• Took orders efficiently (toast), Coordinated with kitchen and bar staff to ensure 

timely and accurate order delivery 
• Managed multiple tables during busy shifts while maintaining a positive guest 

experience 
• Handled cash and card payments, balanced registers, and processed tips 
• Contributed to a lively atmosphere by engaging with guests and supporting live 

music events 

 

Barista                   April 2017-2024  

Starbucks, Baltimore, MD  

• Prepared and served coffee and espresso drinks with attention to quality and presentation 
• Assisted in training new team members on company policies and beverage preparation 
• Delivered friendly, personalized customer service in a fast-paced environment 
• Maintained cleanliness and organization of the work area, including espresso machines and 

seating areas 
• Educated customers on menu items, specials, and brewing techniques when appropriate 

 
References: 
Matt Weaver 
Present manager at Pitango Café  
410-534-6288  
 
Samantha Flores  
Present manager at Orchkids  
309-922-6886 
 
Asia Bonlie 
Former Supervisor at Starbucks  
443-379-9455  
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