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This book is dedicated to
Ryan, Jared, Elizabeth, Bronwyn,
Maggie, Mindy, Dave, Lisa, Katie, Matthew,
Mariah, Kelly, Rebecca, Destiny, Shy, Paul
and everyone who wrote me back.

Thanks for your time!
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Dear You,

It’s hard to believe a decade has passed since | walked into a
Starbucks store and noticed that their customer feedback cards read,
“We’d love to hear your thoughts...” Despite being a congenial phrase,
it seemed a bit intimate for corporate literature. In addition to coffee and
biscotti, | happened to be in the market for an endurance art challenge
that day and this invitation struck me as serendipitous. | think it was
the “...” that got me. | decided on the spot to write a letter to Starbucks
Coffee Company on their own (postage pre-paid) comment cards once
a day for one year.

At the time, | was striving to make art while juggling three
waitressing jobs. | had been painting for years but was somewhat lost
and unable to find my individual voice. | either had time to work in my
studio or money enough to survive, but never both. This time vs. money
conundrum frustrated me. | felt powerless, as an artist in a product-
driven culture, to engage with the greater social conversation. | took a
conceptual art class in which we studied Tehching Hsieh and Marina
Abramovic - seminal performance artists whose primary medium is the
passing of time. This idea took my breath away, as | value time as the
most precious “commodity” in life. The work of these artists inspired me
to radically change my approach to art-making, which brings me back
to the moment | found myself standing in Starbucks, dot dot dot.

After having written one letter a day to the ubiquitous coffee
chain for one year and having received several polite but formal letters
in return, the project was now complete. However, around that time my
life went through a period of upheaval and misfortune and | began to
receive letters of a slightly more personal nature from Starbucks. |
realized that my daily ritual or my “Starbux Diary” as | had come to call
it, had developed into a means of expression that was crucial to me.
So, | decided to keep my side of the correspondence going... for nine
more years.

And, sometimes, Starbucks writes back.

Christine Ferrera
Artist/Diarist
February 14, 2015
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Chapter 1

Do you think that life is
totally random
or we choose our own fate?

I know questions like this are annoying
and your answer will most likely be,
“A little of both.”

See! I just did it!
Self-fulfilling prophecy...

Sometimes, I feel so pathetic.
But usually, I just want to grab life by the
scones, kick it in the Frappuccino
and let the biscotti fall where they may.

YOU KNOW WHAT I MEAN??

-- Christine Ferrera

This is the author’s opinion, and not necessarily that of Starbux.
To read more or respond, go to www.starbuxdiary.com
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We want to do everything possible to make your Starbucks
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Our partners (employees) are here to help.
If for any reason you are not satisfied, please Iet them know.
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Starbucks Coffee Company
Customer Relations

P OEB X871
Seattle, WA 98124-3717

800/235-2883 (800/23-LATTE)

March 05, 2005

Christine Ferrera
527 W. 1st St.
Richmond, Virginia 23219

Dear Christine Ferrera,

Thank you for contacting Starbucks Coffee Company. It is always a sincere pleasure
to hear from valued customers.

Providing premium coffee and customer service is Starbucks ongoing goal, so we
are glad to hear that your experiences reflect just that. We shared your comments
with the Retail Operations department to ensure that the appropriate partners
(employees) receive the praise and recognition they deserve.

Thank you for acknowledging Starbucks efforts. We hope you will enjoy Starbucks
coffee for years to come.

Warm Regards,
' ]

E - e L S 0
Ryan F. B oo
Customer Relations g@wwf e
Starbucks Coffee Company A

Y / \;

Enclosure: 1 coupon
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Starbucks Coffee Company
Customer Relations

P.O. Box 3717

Seattle, WA 98124-3717

800/235-2883 (800/23-LATTE)

March 12, 2005

Christine Ferrera
527 W. 1st St.
Richmond, Virginia 23219

Dear Christine Ferrera,

Thank you for contacting Starbucks Coffee Company. We always appreciate hearing
feedback from valued customers.

We were sorry to hear about your experience at Starbucks. Providing courteous and
professional customer service is a top priority at Starbucks, so your comments are of
great concern to us.

All partners (employees) attend 24 hours of training where delivering premium
service is stressed as one of the main goals. We shared your comments with the

store manager and district manager, as customer feeback is a critical measure of
Starbucks success in exceeding customer expectations. If you return to any Starbucks
location and do not have an enjoyable experience, we invite you to speak directly
with the store manager.

Please accept the enclosed beverage coupon with our apologies for your experience.
We hope all your future visits to Starbucks bring you nothing but pleasure.

Warm Regards,
Jared S.

Customer Relations
Starbucks Coffee Company

Enclosure: 1 coupon
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We want to do everything possible to make your Starbucks
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We want to do everything possible to make your Starbucks
experience the best it can be. So please tell us what we
are doing that makes you really happy, or if there’s
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Starbucks Coffee Company
Customer Relations

P.O. Box 3717

Seattle, WA 98124-3717

800/235-2883 (800/23-LATTE)

June 13, 2005

Christine Ferrera

527 W. 1st St.

Richmond, Virginia 23219

Dear Christine Ferrera,

Thank you for contacting Starbucks Coffee Company. It is always a sincere pleasure
to hear from valued customers.

Providing premium coffee and customer service is Starbucks ongoing goal, so we
are glad to hear that your experiences reflect just that. We shared your comments
with the Retail Operations department to ensure that the appropriate partners
(employees) receive the praise and recognition they deserve.

Thank you for acknowledging Starbucks efforts. We hope you will enjoy Starbucks
coffee for years to come.
Warm Regards,
Elizabeth G.

Customer Relations
Starbucks Coffee Company

Enclosure: 1 coupon o



We want to do everything possible to make your Starbucks
experience the best it can be. So please tell us what we
are doing that makes you really happy, or if there’s
anything else we could be doing better. Your feedback
and ideas about your experience at Starbucks are very

important to us.

Other Ways to Contact Us
—» Call us at 1-800-23-LATTE.

> E-mail us through our Web site at Starbucks.com.

—> By mail: Starbucks Coffee Company
PO Box 3717
Searttle, WA 98124-8878

Deare Skdouc

PLEASE SHARE YOUR THOUGHT

e S

. D
gklwwiémit?

F',f”gg?umig@lf”J
f av %

SPECIFICS ABOUT YOUR VISIT
Which store did you visit?

What was the date of your visit? 6 ZCI' ng
WM DD R

What time of day did you visit us?

[ Morning X Atternoon [ | Evening

MAY WE CONTACT YOU?

Please leave your name, address, phone number or e-mail
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Our partners (employees) are here to help.
If for any reason you are not satisfied, please let them know.

Thanks for your time!
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We want to do everything possible to make your Starbucks
experience the best it can be. So please tell us what we
are doing that makes you really happy, or if there’s
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and ideas about your experience at Starbucks are very

important to us.

Other Ways to Contact Us
> Call us at 1-800-23-LATTE.

> E-mail us through our Web site at Starbucks.com.

> By mail: Starbucks Coffee Company
PO Box 3717
Seattle, WA g124—8878

Deocr S U S :
[ od@

YASE SINRE You

SPECIFICS ABOUT YOUR VISIT
Which store did you visiz /0L

What was the date of your visit? 8 g C? 4 ?

MM DD YR

What time of day did you visit us?
D Evening

MAY WE CONTACT YOU?

Please leave your name, address, phone number or e-mail

aﬁdress\if )’Otl want us to respond to your comments.
Z D tho%&I |
52_7 a- [ EYCE PYVRZR219 3 Mg 5

P04~ 48 .y S

r: Morning \/ Afternoon

UGHTS WITH US:

S

ners (#mployees) are hereXo

i
<<
=
(=]
=
<
-
<<
%]
w
o
-
o
[
=
]
—
2
o
=




We want to do everything possible to make your Starbucks
experience the best it can be. So please tell us what we
are doing that makes you really happy, or if theres
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Starbucks Coffee Company
Customer Relations

P.O. Box 3717

Seattle, WA 98124-3717

800/235-2883 (800/23-LATTE)

September 30, 2005

Christine Ferrera

527 North 1st

Richmond, Virginia 23219

Dear Christine Ferrera,

Thanks so much for your encouraging words.

It’s so exciting to hear you had a great experience that reflects our core values
and supports our efforts to enrich your day. I forwarded your compliments

to our management team to share the good news with them.

If you have any other questions or suggestions, please let us know.

Warm Regards,

LisaH.
Customer Relations
Starbucks Coffee Company

Enclosure: 1 coupon
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We want to do everything possible to make your Starbucks
experience the best it can be. So please tell us what we
are doing that makes you really happy, or if there’s
anything else we could be doing better. Your feedback
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Other Ways to Contact Us
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> E-mail us through our Web site at Starbucks.com.
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