




This book is dedicated to 
Ryan, Jared, Elizabeth, Bronwyn, 

Maggie, Mindy, Dave, Lisa, Katie, Matthew,
Mariah, Kelly, Rebecca, Destiny, Shy, Paul

and everyone who wrote me back. 

Thanks for your time!
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Dear You,
 It’s hard to believe a decade has passed since I walked into a 
Starbucks store and noticed that their customer feedback cards read, 
“We’d love to hear your thoughts…” Despite being a congenial phrase, 
it seemed a bit intimate for corporate literature. In addition to coffee and 
biscotti, I happened to be in the market for an endurance art challenge 
that day and this invitation struck me as serendipitous. I think it was 
the “...” that got me. I decided on the spot to write a letter to Starbucks 
Coffee Company on their own (postage pre-paid) comment cards once 
a day for one year. 

 At the time, I was striving to make art while juggling three 
waitressing jobs. I had been painting for years but was somewhat lost 
and unable to find my individual voice. I either had time to work in my 
studio or money enough to survive, but never both. This time vs. money 
conundrum frustrated me. I felt powerless, as an artist in a product-
driven culture, to engage with the greater social conversation. I took a 
conceptual art class in which we studied Tehching Hsieh and Marina 
Abramovic - seminal performance artists whose primary medium is the 
passing of time. This idea took my breath away, as I value time as the 
most precious “commodity” in life. The work of these artists inspired me 
to radically change my approach to art-making, which brings me back 
to the moment I found myself standing in Starbucks, dot dot dot.

 After having written one letter a day to the ubiquitous coffee 
chain for one year and having received several polite but formal letters 
in return, the project was now complete. However, around that time my 
life went through a period of upheaval and misfortune and I began to 
receive letters of a slightly more personal nature from Starbucks. I 
realized that my daily ritual or my “Starbux Diary” as I had come to call 
it, had developed into a means of expression that was crucial to me. 
So, I decided to keep my side of the correspondence going... for nine 
more years.

And, sometimes, Starbucks writes back.

          Christine Ferrera
                 Artist/Diarist
        February 14, 2015
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